AOroBOP-O®EPTA

OKA3AHUA NTHOPOPMALIMOHHO-KOHCYJIbTAUNOHHbBIX YCNYT
MockBa « 17 » okTa0pb, 2024

WM bBenoopnosckas HOnua CepreesHa, MHH 4632 3391 7429, OI'PHUI 32446
00000 37378 (nanee — VcnonHutens), HacTosLwwen nyénnyHon oepton npeanaraet
nobomy br3nyeckomMy Unu PNaUYECKoMy nuuy, a Takke MHANBMOyarnbHOMY
npegnpuHuMmarento (ganee — 3akas4yumk) 3aknounTb [JoroBop-oepTy Ha oka3aHue
NHOPMAaLMOHHO-KOHCYBTALMOHHbIX Yenyr (ganee — [Joroeop).

B cooteBetcTBUM C NyHKTOM 2 cTaTbu 437 paxgaHckoro Kogekca Poccurckon
®enepauunm (MK PP) B cnyyae npuHATUA N3NOXEHHBIX HUXE YCrOBUI 1 onnaTbl
ycnyr, nuuo, npoussogsllee akuenT 3Ton oepTbl, CTAaHOBUTCA 3aka3ynkom (B
cooTBeTCTBUM C NyHKTOM 3 cTaTbn 438 K PO akuent oepTbl paBHOCUIEH
3aKIIYEHMIO 40roBopa Ha YCroBUAX, U3MOXEHHbLIX B odepTe).

B cBs13K C BbILWEN3NOXEHHbIM, BHUMATENbHO NpoynTanTe TeKCT aHHoro [loroBopa
n, ecnun Bbl He cornacHbl ¢ KakumM-nnbo nyHkTom [loroBopa, MicnonHutenb
npegnaraeTt Bam oTkasarbcs OT Kakux- NMbo AencTBumr, HEOBXoANMbIX ANs akuenTta
UIn 3aKNI0YNTb NEPCOHArbHbIN OrOBOP Ha OTAENbHO 00CYyXaaeMbixX C
WcnonHutenem ycnosusx.

MonHbIM 1 6e30roBOPOYHbLIM aKLENTOM HacToALLEN odhepThbl ABNAETCA
ocyulecTBrieHne 3aka34ymkom onnatbl NpeanoXxeHHbIx cnonHutenem Ycnyr. B
OTHOLeHUKN Ycnyr, npegnaraembix MicnonHuTenem no akumsam (cneumansHbiM
NpeanoXeHNam Npu NX HanU4nn) ¢ yCrioBUSMM onsiaTbl YaCTAMU, MOSTHLIM U
6€e30roBOpOYHbIM aKLENTOM HacTosLWwen oepTbl ABMSETCA OCYLLEeCTBEeHNe
3akas34ymMkoM onnatbl NepBON YacTN OT COrNacoBaHHOW CTOPOHAMM CYMMbI.

1. YCNOBUA NYBNNYHOWM ODEPTbI

B HacToqwen odepTe, €Cnmn KOHTEKCT He TpebyeT MHOro, HUXKENPUBEAEHHbIE
TEPMUHbI UMEIOT

crieaylolime 3HaYeHus:

e «OdpepTta» — nybnnyHoe npeanoxeHve VicnonHuTtensi, agpecoBaHHoe fnobomy
bU3N4EeCKOMy NnLy UNn PUAMYECKOMY NULy, a Takke nHanBUAyanbHOMY
npegnpuHumMmarento (3akas4yumky), 3aknio4mTb C HUM AOrOBOP Ha U3MNOXKEHHbIX B
HacTosdwen OdepTe yCcnoBusx, a Takke Ha OCHOBaHUM O3HAKOMITEHUS C MHbIMU
npasunammn pabotsl nnatdopmbl «Abra Digital Academy», npeactaBneHHbIM Ha
caunTte abradigital.ru



e «AkuenT» — nonHoe n 6e30roBopoYHOE NpuHATNE 3akazdnkom ycnosuin OdepThbl.
Onnata 3akasymkom BbibpaHHOro oopmata goctyna k Kypcam nnatgopmbl «Abra
Digital Academy», ohopmneHHas B nn4yHoM kabuHeTe Nnatgopmbl Ha canTe
abradigital.ru, o3Ha4aeT cornacue 3akasyuka c ycnosuamm Hactoswen OdepThl.

e «[natdopma» — nHpopmauunoHHas nnowaaka MicnonHutens, pacnonoxeHHas B
cetn VIHTepHeT no agpecy abradigital.ru, nmetowan B CBOeM KOHTEHTE KaTanor
npegnaraemblx ansa npogaxu Kypcos ([ponsseneHunin) - BUpTyanbHY0 BUTPUHY U
WHTEPaAKTUBHbLIN MexaHn3M opopMIiIeHNs 3akasa gocTyna K aTum Kypcam ¢
yKasaHMeM LeH, MHOW nHopmMauumn.

e «CanTt» — COBOKYMHOCTb [aHHbIX, JOCTYMNHbIX 4515 NPOCMOTpa B ceTn NHTepHeT
Ha fomeHe https://abradigital.ru

o «McnonHutenb» — UMM bBenoopnosckas KOnus CepreeBHa, 3aperMcTpMpoBaHHbIN
B yCT@HOBIIEHHOM nopsigke Ha Tepputopun Poccuinckon denepaumn,
OCYLLECTBALWMIA peanmaaumio UHPOPMALMOHHbIX YCAYr C MOMOLLbIO CETU
NHTepHeT.

e «3akasuymk» — nnuo, 3aknounsLLee ¢ MicnonHutenem [JoroBop Ha yCcrnoBusx
OdbepTbl, Ha BO3ME3AHOE OKa3zaHue McnonHutenem
MHGOPMAaLMOHHO-KOHCYNbTALUMOHHLIX YCIYr NyTeM NpoBeAeHust Kypca B hopme
OHNanH-TpaHcNAuMM Bugeosanucen no cetn MHTepHET Yepes npenocTaBrieHne
cneumanbHOro goctyna, nmbo B oopmMe OHManH-TpaHcnauumn no cetn NHTepHeT B
pexnme peanbHOro BpEMEHM.

e «[locTyn» — npaBo 3akas4vnka npocMmaTpmBaTtb, 3HAKOMUTBLCA N UHBIM 0Bpa3oMm
nonb3oBaTtbcsa Kypcamu nnatgopmebl. [laHHoOe npaBo 3akasyunka onnaynBaeTcs B
COOTBETCTBUU C BbIBpaHHBLIM JOCTYNOM B NMIMYHOM KabuHeTe nnatopMbl Ha canTe
https://abradigital.ru

2. OBLWME MOJIOXKXEHUA

2.1. Npeometom HacTosLero [loroBopa siBMsieTcs BO3Me34HOe OKasaHue
McnonHutenem

NMHPOPMaLMOHHO-KOHCYIBTALMOHHbIX YCNyr nyTeM npoeeaeHuns Kypca B popme
OHJITaNH- TPaHCNAUUN B1Aeo3anmcen no cetn VIHTepHeT Yyepes npeaocTaBneHme
cneynanbHoro goctyna (ganee — Kypc) unu B opme oHNamH-TpaHCAsLmm no cetu
MHTepHET B pexxnme peanbHOro BpeMeHu (ganee — BebuHap), (qanee coBMeCcTHO —
Ycnyru), B NOPSAKE U CPOKK, NPeAyCMOTPEHHbIE HAaCTOALLMM [JoroBOpOM.

2.2. Kypc — aBTOpckasa nporpamma oby4yeHust icnonHutens, nmbo TpeTbux nuu,
nepegasLUnX npasa Ha nporpammy VicnonHuTernto, KoTopasi CocTouT U3 psaa
obyyatoLmx NeKUUn, NepcoHarnbHbIX KOHCYIbTaLUUn, MacTep-KnaccoB, METOONYECKNX
nocobun.



2.3. CToMMOCTb, NepeYveHb, cogepxaHne, CpOKM, MECTO M MOPSIAOK oKaszaHusa Ycnyr
yKkasaHbl Ha canTe NcnonHutens https://abradigital.ru n ero noggomeHos (aanee —
Cawnr). OkasaHue ycnyr no kaxgomy nocnegyrouwiemy Kypcy ocyliectBnsaerca Ha
OCHOBaHuM aaHHoro [lorosopa-odepTsl Npy NnepBom akuenTe [lorosopa-odepTsl,
3akasuuk akuenTyeT [loroBop Ha onpeaeneHHbln CPOK B COOTBETCTBUM C BblIOpaHHbIM
doopmaTtom goctyna.

2.4.YcnoBusi okasaHus Ycnyr MOryT Takke coobLatbCca npeactaBmuTensiMm
WcnonHuTtensa 3akasuuky, nyTeM HanpasrneHns COOTBETCTBYIOLLEro yBEAOMIIEHUS Ha
KOHTaKTHbIN e-mail, B Nn4yHbIn kKabuHeT Ha CanTte n/unm SMS coobLleHns Ha
KOHTaKTHbI HOMep TenedoHa 3akasyumka, npn 3Tom 3akasvmk oba3aH
CaMOCTOATENbHO 1 3abnaroBpeMeHHO NPOBEPATb NONyYeHNe yBEAOMIIEHUS,
ncxogswero ot McnonHutens.

3. YCIIOBUA U NOPAOOK NMPEOOCTABIEHNA YCIYT

3.1. 3akntoyeHne 3aka3unkom HacToswero [loroBopa ocyLecTBRASETCs NnyTem
COBEpLUEHMS CrieayoLwmnx 4encTBmi (akuenT nybnuyHon odepTol):

3.1.1. Peructpauusa 3akasuuka B [natgopme B cetn VIHTEpHET No agpecy
https://abradigital.ru

Onsa pernctpaumm 3akasumk 06s13aH NpeaocTaBuTb CreayrowmMe AaHHble: - UMS,
damunus;

- KOHTaAKTHbIA HOMEp TenedoHa;

- KOHTaKTHbIN e-mail;

3.1.2. MNpepocTtasneHune VicnonHutenem goctyna 3akasyunky K TM4HOMY KabuHeTy B
Mnatdopme B cetn NHTepHET no agpecy https://abradigital.ru

3.1.3. cnonHutenb npegocTaBnset 3akasynky NocpeacTBOM NMYHOrO kabuHeta B
Mnatdopme nHpopmaumio o BUuaax, cogepkaHmm, CTOMMOCTU, N NOpsAAKe onnarbl
poctynoB k Kypcam Nnatdgopmsl.

3.1.4. MNpwn coBepLueHun onnaTbl 3akasymkom noboro n3 goctynos Kk Kypcam B
nn4yHom kabuHete Nnartdopmbl 3akasdunk NnoaTBepKaaeT NnonHoe 1 6e30roBopoyvHoe
NpUHATUE ycnosuin HacToswen OdepThl.

3.2. Onnata OOCTyna ocylecCTBndeTca B cneayrouem nopaake:

3.2.1. 3akasuuk onnaymsBaeTt ycnyru no Hactoswemy [loroBopy B pasmepe,
yCTaHOBIIEHHOM McnonHuTtenem n 3apmkCMpoBaHHOM B JIMYHOM KabuHeTe
Mnatdopmbl.

3.2.2. Onnata BHocuTtca B pa3mepe 100% npegonnatsbl 3a goctyn K Kypcam
O6pasoBatensHon Nnardopmsbl. IHOM Nopsaok onnaTtbl BO3MOXEH B COOTBETCTBUM



C YCNOBMSIMU NpoBeAeHMs akumii (cneuunansHoe NpeasiokeHne), a Takke B cryyasix,
AOMNOMHUTENbHO COrNacoBaHHbIX C VicnonHutenem.

3.2.3. B cny4ae, ecnu onnaTa Kypca npegycmaTtpuBaet npegonnarty, 3akasvuk
BHOCUT YKa3aHHY0 1 3a(pUKCMPOBaHHYIO B NIMYHOM KabuHeTe Nnatopmbl cymmy
npegonnartkl, nocne 4ero MicnonHuTtens npegoctasnseT 3akasydnky 4ocTyn K
nogrotoBuTenbHbIM MaTepuanam Kypca. Nocne nposegeHus onnartbl
cooTBeTcTBytoLero Kypca B nonHom obbeme, icnonHuTtens npegoctasnseT
3akasuuky nomnHel goctyn matepmanam Kypca.

3.2.3.1. B cnyyae, ecnu 3akasumnk oTkasblBaeTCs OT ONnaTbl COOTBETCTBYHOLLETO
Kypca B nonHom o6beme, MicnonHuTens MMeeT NpaBo He BO3BpaLLaTb CyMMy
npegonnatbl 3a BblopaHHbIN 3akazdnkom Kypc, Tak Kak onfnadveHHble cpeacTsa nayT
B cYeT noraweHus ybbITKoB cnonHuTens, a Takke pacueHnBatoTCs B Ka4ecTBe
HeyCTOMKM 3akas4vnka 3a HapyLeHue ycnosui [lJorosopa.

3.2.3. Onnata ycnyr MicnonHuTens ocywecTBnseTcs OgHUM U3 cnegyoLwmx
cnoco6oB: - NyTem onnaTbl ANEeKTPOHHLIMW AEHEXHLIMU CPEACTBAMMY;

- NyTem onnartbl Yepes nnaTexHble TepMuHanbl MM60 NHTEPHET-OaHKNHT;
- NyTem onnaTbl Ha pacyeTHbIN cHeT cnonHutens;
- MHbIMM cnocobamu No NnpeaBapuTENbBHOMY cornacoBaHuio ¢ MicnonHutenem.

B cnyyae coBeplueHuMst nnaTexa ¢ NOMOLLb0 6aHKOBCKOWM KapTbl, 3akasynky
PEKOMEHAYETCS UCMONb30BaTh GAHKOBCKYHO KapTy, BbiNyLLUEHHYO Ha MMsi 3akas4uka.
B cnyyae ocyuiecTBneHns Bo3BpaTa onnadYeHHbIX AeHEXHbIX CPeAcTB, Bo3BpaT
NMPOU3BOANTCSH MO TEM XXe PeKBU3UTaM, MO KOTOPbIM Dbl MonyyYeH nnaTtex, U Ha
OCHOBaHMW NINYHOTO 3asiBNEHWS NuLa, Ha Ybe Msi Obina BbinyLeHa 6aHKoBCKas
KapTa.

3.2.4. [laTton onnartbl CYNTAETCA JaTa 3a4MCIIEHNS OEHEXHbIX CPeaCTB Ha
pacyeTHbIn cyeT NcnonHutens.

3.2.5. icnonHuTenb NpUMEHSET YNPOLLEHHYIO CUCTEMY HANOrooBNoOXeHNA N He
asnsetca nnarenbwmkom HOC B cootBetcTBMM € N. 3 cT. 346.11 n n. 11 cT. 346.43
Hanorosoro Kogekca Poccunckon degepauum.

3.3. Ycnyra cuntaetca okasaHHon VicnonHutenem ¢ MOMeHTa NpeaocTaBneHus
pocTyna 3akasvrKy NocpeacTBOM NUYHoro kabuHeta B Mnatdgopme kK onnadYeHHbIM
OHnanH-kypcam unun BebuHapam. 3.4. B cnydae oTcyTCcTBUS B TedeHne 3 (Tpex)
AHeW nocne okasaHus ycnyr no Hactoswemy [JoroBopy MOTUBMPOBAHHOIO OTKasa
3akas4yvka OT NPUHATUSA YCNYT, YCAYrn CHUTAEeTCa aBTOMaTUYECKN MPUHATBIMA
3akasunkom 6e3 3ameqaHun.

3.5. B cny4ae Heonnatbl (HenonHown onnarbl) CTOMMOCTU YCNyr B yCTaHOBMEHHbIE
CPOKW, NPY HECBOEBPEMEHHOM MpefoCTaBNeHnn AaHHbIX 4515 0hOPMITEHUS 3aABKU



nMB0o Npu yKkasaHUM HeQOCTOBEPHbIX AaHHbLIX NPV 0POPMITEHNM 3asiBKM HACTOSILLMIA
[loroBop He cuMTaeTcsi 3aKMYeHHbIM. YCNOBUS 4aHHOIO NyHKTa He A4eNCTBYHOT Npu
onnaTe Ycnyr, npeanaraemMbix VicnonHuTenemM n onnaynBaemblx 3aka3ynkom no
YCINOBUSIM aKkUumMK (crneumanbHoe npeanoxeHune),nposoanmon VicnonHutenem.

3.6. [JoroBop cyMTaeTcs 3aKnodYeHHbIM U BCTynaeT B cuny Ans CTOPOH ¢ MOMeHTa
onnaTtbl ycnyr 3akas4ymKkom.

3.7. AkuenTysa ycnosus [lorosopa, 3aka34ymk gaeT cornacme B COOTBETCTBUN C
AENCTBYIOLLNM 3aKoHOAATENLCTBOM Ha ob6paboTky (nanee Obpabotka M)
McnonHuTtenem npeaoctaBneHHon UM nHgopmaumm 1 (Mnm) ero nepcoHarnbHbIX
AaHHbIX. ObpaboTka NnepcoHanbHbIX AaHHbIX COBEPLUAETCHA C UCMNOSNb30BaHNEM
CpeacTB aBTOMaTmM3aumm unm 6e3 ncnonb3oBaHUs TakMx CPeacTB C NepcoHanbHbIMU
AaHHbIMUY, BKMoYas cbop, 3anuck, cuctemaTnsauuio, HakornmeHne, XxpaHeHue,
yTO4YHeHue (0bHOBNEHNE, USMEHEHWE), U3BMNEYEHNe, UCMNONb30oBaHWe, nepeaady
(pacnpocTpaHeHue,npegocTaBnexHne, AocTyn), obesnnumeaHmne, briokmposaHue,
yaaneHue, yHUYTOXeHWe nepcoHaribHbIX JaHHbIX C LeSbio BbINOSIHEHNS
NcnonHutenem cBounx 06s3aTenbCTB NPUHATBIX MO YCNOBUAM HacTosLero [Joroeopa,
WHbIX 0653aTENbCTB, NPEeaYCMOTPEHHbIX [JOrOBOPOM, a Takke C Lenbto BbINOMHEHMS
TpeboBaHMIN HOPMATMBHbBIX aKTOB NO NPOTMBOAENCTBUIO Nerannsaunm AeHEXHbIX
CpeAcTB, NOSTyYEHHbIX NPECTYMNHbIM NYTEM U UHbIX HOPMAaTUBHbLIX akToB. Cpok
NCMonb30BaHUsA NpegocTaBneHHbIX 3aka3ynkomM nepcoHanbHbIX AaHHbIX -
BeccpoyHo. 3akas3yuk Takke AaeT cBoe corrnacuve Ha obpaboTky M Ucnonb3oBaHne
McnonHuTtenem npegoctaBneHHon nm nHgopmaumm 1 (Mnm) ero nepcoHarbHbIX
AAHHBIX C LUenbto OCYLECTBNEHNS MO YKadaHHOMY 3aKa34MKoOM KOHTaKTHOMY
TenedoHy n (MNn) KOHTAKTHOMY SNEKTPOHHOMY agpecy MHOPMALMOHHOWN PaCChINKN
0 MeponpuaTnax icnonHutens n/unm pekrnaMmHon paccbinikm 06 MHbIX ycryrax
WcnonHutensa n/wnu naptHepa VicnonHutens. Cornacue Ha nony4YeHue paccbinku
cunTaeTcs npegocTtaBneHHbIM 6eccpovHo Ao nonyyveHus VicnonHutenem
NMMCbMEHHOIO YBE4OMIEHNS MO SNEKTPOHHON noyTe MicnonHutensa o6 otkase oT
NnonyyYeHust pacchbifiok. 3akasvmk Takke gaeT CBoe corfacue Ha nepegady, B Lensax
ocyLLecTBreHns aencteum icnonHutenem, NpeaycMoTpPeHHbIX HaCTOSALNM
NMYyHKTOM, NPeaoCTaBleHHON UM MHAOPMaLMK U (MNN) ero NepcoHarnbHbIX aHHbIX
TPETbMM Nnuam NpU HaNUYUN Haanexatle 3aknyYeHHOro Mexay VicnonHutenem m
TaknmMun TPETbUMM NLLAMU LOrOBOPA.

4. MPABA N OBA3AHHOCTWU CTOPOH 4.1. NcnonHuTenb o0bs3yertcs:

4.1.1. MNepen coBepLueHneM onnaTbl 3akasdnkom noboro n3 goctynos Kk Kypcam B
nMYHOM KabuHeTe Nnatdopmbl, NpeaocTaBUTb 3akas4ynky BCO HEOBXoauMYHO
nHdopmauuio o Kypce Ha Cante VcnonHutens.

4.1.2. OcywecTBrnsaTb KOHCYNbTAUWMOHHY NOaL4ePXKKY OTHOCUTENBHO
npegocTaBnsieMbIX YCIyr, NOpsiAka u Npasus perucTpaumm n onnatbl No



anekTpoHHou no4yte McnonHutensa ¢ 10:00 go 18:00 no MOCKOBCKOMY BpeMEHM Mo
paboymm gHAM unu B NUYHOM KabuHeTe Mnatdopmbl.

4.1.3. MNMpepocTtaButb goctyn Kk OHNanH-kypcey MNnatdopmbl B TedeHne 24 4yacos
nocre nonyyeHns 3a Hero onnartbl OT 3akasyuka.

MpepoctaBuTb goctyn kK BebuHapam Nnatdopmbl B AHM npoBeaeHus Kypca u
NPOBECTU X B COOTBETCTBYIOLLME AaTbl NOCMNe NonyyYeHns onnatbl OT 3akas4quka.

B cnyyae nameHeHus ycnosun npoeeneHus Bebunapa (Bpems, 4atbl U MHbIX
N3MEHEHNAX) yBeaoOMNUTb 3akasdvmka He no3gHee 23 YacoB 59 MUHYT Mo
MOCKOBCKOMY BPEMEHW B AeHb, NPEALLECTBYOWMI AHIO NpoBeaeHnss BebuHapa.

4.1.4. BepHyTb 3aKka34umky oLMBO4YHO NOBTOPHO ONflayeHHble AEHEXHble CpeacTBa
3a Kypc no nucbMeHHomy TpeboBaHMio 3akasyuka.

BepHyTb 3aka3uunky onnadyeHHble feHexHble cpeacTtsa BebuHap no nMcbMeHHoMYy
TpeboBaHuo 3akasynka, npegbaBneHHoMy VicnonHurento He nosgHee 24 4acos 40
Hayana cootseTtcTByloLero BebuHapa.

B cnyyae HapyLeHns BbllLeyKa3daHHbIX CPOKOB NpeabsiBrneHnst TpeboBaHuii Ha
BO3BpaT OnfayeHHbIX AeHexXHbIX cpeacTs 3a Kypc, aeHexHble cpeacTtea
McnonHuTenem He BO3BpaLLaloTCH, nayT B CHET noraweHnsa yobITkoB McnonHutens,
a TaKkKe pacueHMBaKTCA B KAYeCTBE HEYCTOMKM 3aKkasd4ymka 3a HapyLleHne yCrioBui
[lorosopa.

4.2. \cnonHutens MMeeT npaso:

4.2.1. MNMpuBnekaTtb K oka3aHuo Ycnyr TpeTbux nuuy 6e3 npeasaputensHOro
nonyyeHus Ha To cornacma 3akas4vuvka.

4.2.2. CTOpOHbI cornallarTcs € TeM, 4To MicnonHuTenb UMEET NpaBo U3MEHATb
Aatbl U Bpems nposegeHnsa BebuHapa, a Takke UHble yCrioBus NnpoBeaeHus
yKasaHHbIX Kypcos.

WcnonHuutens yBegomnseT 3akasdmka 06 ykazaHHbIX UIBMEHEHUSIX MyTEM
pasmeLleHus nHpopmaumm Ha canTte VcnonHutena no agpecy crpanunubl Kypca um
npu aTom 3akasumk 0693aH CaMOCTOATENBbHO 3HAKOMUTBLCS C yKa3aHHbIMU
n3MeHeHnamun. YesegomrieHme 06 naMeHeHun BpeMeHu, AaTbl N UHBIX YCITOBUI
npoBeaeHns BebrHapa Takke MOXeT ObITb HanpaeneHo 3aka3vuKy He nosgHee 23
YacoB 59 MUHYT NO MOCKOBCKOMY BPEMEHW B AE€Hb, NPEeALIECTBYOLLMIA AHIO
npoeegeHusa BebuHapa nytem HanpasneHUs COOTBETCTBYHOLLLErO NUCbMa Ha
KOHTaKTHbIN e-mail, B nn4yHbIn kabunHeT cnonHutens Ha CanTte nnm nocpeacTteom
cMmc/TeneOHHOro 3BOHKa No yKa3daHHOMY 3aka34MKOM KOHTakTHOMY HOMepy
TenedgoHa.



4.2.3. 3akas4dukK cornawlaeTcs ¢ TEM, YTO B criydae HapyweHus 3akaszdukom n. 4.3.10
HacToswero [lorosopa, NcnonHutens nmeeT nNpaBo He JonyckaTtb 3aka3vvka Ha
BebuHap n He Bo3BpaLaTh AEHEXHbIE CPEACTBA, ONSlavYeHHbIe 3a y4acTue B AaHHOM
Kypce, Tak kak gencrteust 3akasymka bygyT cumtaTtbCst OAHOCTOPOHHMM OTKa30M OT
NPUHATBIX Ha ceba 0b6A3aTenbCTB.

4.3. 3akas4vnk 0bssyetca:

4.3.1. CamMoCTOATENBHO M CBOEBPEMEHHO 3HAKOMUTCS C MHpopMaumen o Kypcax oo
MOMEHTa Nogayn 3asBKK, a TaKKe C UIBMEHEHUSAMU yKa3aHHbIX YCNOBUN, C
aKkTyanbHon pegakumen [loroBopa npu Kaxxaom nocelieHnn Canta, B TOM Ynucne u
nocne akuenta OgepTol.

4.3.2 MNpwn perncTpaunn 3anonHUTb Heobxoanmble obsizaTenbHble NONS U ykasaTb B
HUX OOCTOBEPHY MHdopMauuto, cornacHo n. 3.1.1. Jjoroeopa.

4.3.3. Onnatutb Ycnyrn Ha ycnoBusax U no CTOUMOCTU, AEACTBYHOLMX HA MOMEHT
onnarthbl. [lencreyroLlime ycrnoBnsa n CTOMMOCTb, a Takke nHdopmaums 06 akumax
(cneumanbHbIX NpeanoXxeHnsax) pasmeryatotca Ha Cante VicnonHurtens.

4.3.4. CornacosbliBaTtb € MicnonHutenem B nMcbMeHHOM bopme nepenady npas Ha
nony4eHve aocTyna K oHnanH Kypcy Tpetbemy nuuy, 1 CoobLWnTb JaHHblIE HOBOMO

3akasuuka, ykasaHHble B n. 3.1.1. HacTosdwero [JoroBopa, He no3aHee 24 YyacoB
nocre onnarbl.

CornacoBblBaTb C VicnonHuTenem B NMCbMEHHON hopMe nepenadvy npas Ha
nonyyeHue goctyna Kk BebuHapy TpetbemMy nuuy, 1 coodLLMTb AaHHbIE HOBOIrO
3akasuuka, ykasaHHble B n. 3.1.1. HacToswero [loroBopa, He No3aHee, Yem 3a 24
Yaca 0o Hadana cootBeTcTBytoLlero Kypca.

B cnyyae nepegaun npasa Ha nonyyeHus goctyna k Kypcam Tpetbemy numuy, Ha
Takoe NMuo Takke pacnpoCTpaHsTCs yecnoBua HacToswero [loroBopa, MNonutuku
KOHMaeHUnanbHOCTH.

4.3.5. B cnyyae HexenaHusa Bocnonb3oBartbca Ycnyramu VicnonHutens n otkasa ot
nonyyeHuns goctyna k OHnawH-Kypcy, yBeaoMutb 06 atom cnonHutens B
NMCbMEHHOWN pbopmMe He no3gHee 2 (ABYX) AHEW nocne onnarbl.

B cnyyae HexxenaHusa Bocnonb3oBaTbea Yenyramu icnonHutensa n otkasa ot
nony4eHus gocryna Kk BebuHapy, ysegomutbs 06 3ToM cnonHutensa B MMCbMEHHOM
dopme He nosgHee, Yem 3a 24 yaca [0 Havana cooTBeTcTBytoLlero Kypca.

B Cliy4dae OTCYyTCTBUA OaHHOIo 3adABliEHUNA B YKa3aHHbIE CPOKU AEeHEXHbIE CpeaCTBa
WcnonHutenem He BO3BpaLlaloTCA.



B nio6om cnyyae npu otkase ot Ycnyr 3akasdmk 06a3aH BO3MECTUTb (hakTU4eckme
pacxogbl MicnonHutens, B TOM Yncre Bce KOMUCCUMN NNaTEXHbIX CUCTEM, B3MaeMble
npv NnepeBoae AeHEXHbIX CPeacTB Ha cyeT McnonHuTens u co cdeta VicnonHutens B
agpec 3akasyuka.

4.3.6. He ponyckaTb TPeTbMX NUL, K UICNONb30BaHMIO AOCTYMHbLIX 3aKasynky
OnnanH-kypcoB n BebuHapos. B crniyyae obHapyxeHus McnonHutenem gakra
ncnonb3oBaHua OHNanH-kypcoB 1 BebuHapoB 3akasymka TpeETbUMM NULAMN,
NcnonHutens Bnpaee 3anpeTuTb 3aka3ynky JOCTYN K yXKe OnnadYeHHbIM OHMalH
Kypcam n BebnHapam 6e3 Bo3BpaTta paHee onnayveHHbIX 4EHEXHbIX CPeACTB.

4.3.7. Cobntogatb UCKMOYUTENbHbIE, aBTOPCKME U MHbIE NpaBa McnonHuTtena u
WHbIX TPETbUX NnL,

4.3.8. HesamegnuteneHo yBegomMuTb McrnonHutens 06 nameHeHnn cBounx
NepCcoHarnbHbIX M KOHTAKTHbIX AaHHbIX B MMCbMEHHOM hopMe nocpencTBOM
KOHTakKTHOro e-mail.

4.3.9. BoInonHATb Bce npasunia yvyactus B Kypce, oTpaXkeHHble B HaCTosALEM
[oroeBope, 03By4YeHHbIe CnikepaMmn BO Bpems npoBefeHus Kypca n nHbiMm cnocobom
CTaBLUME U3BECTHbIMU 3aKa34uKy.

4.3.10. Cobntopatb Ha NMnatdopme Kypca nopsaok v ANCUMNIIMHY KakK npwm
perncTpauun, Tak u npu nposegeHun Kypca, He cosgaBaTb CBOMMW OENCTBUAMMU

HeyaobcTBa Ansa opyrux 3akasymkoB, a Takke He MellaTb npoueccy obyvyeHus Ha
Mnatdopme Kypca. NMpn HapyLleHun ycrnoBui HacTosiLwero nyHkTa VicnonHurenes
OoCTaBnsieT 3a cobor nNpaBo He AoNycTUTb 3akasymka K ydacTtuio B Kypce
Mnatdopmbl Mnn yganutb 3akasvmka ¢ nroLwagkn, Ha kotopon nposoantcsa Kypc,
npun 3TOM OEHEXHble CPeacTBa, BbinsadeHHble 3akasdnkom 3a Kypc, He
BO3BpaLLalTCA U CHNTAKOTCA HEYCTOMKOM, nognexatuen onnare icnonHuTento B
CBSA3M C HapyLeHneM 3aka3dnkoMm NpUHATLIX Ha cebs 06a3aTenbCTB.

4.3.11. 3akas3uumk obs3aH cobnogaTe NpasBuia n MexaHuUKy UCNofnb30BaHUA
MnatdopMbl, NPeayCcMOTPEHHbIE B NMMYHOM KabuHeTe Nnatgopmbl.

4.4. 3aka34vK nmeeT npaeo:

4.4.1. lenaTb NnCbMEHHbIE 3an1cu BO Bpems npoeegeHus Kypca, nonyyartb
pasbsacHeHusa no Teme Kypca, nonyyatb NOMHYK MHAOPMaLMIO O coaepXaHun n
nopsiaike npenocrtasneHuns Yenyr cnonHutenem.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cny4aax HencnonHeHnsa nnm HeHaanexawlero UCNoSTHEHNS CBOUX
obsizatenbcTB no [Joroeopy,



CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM P® C
y4yeToM ycrnoBun HacTosiwero [lorosopa.

5.2. icnonHuTenb He HeCceT OTBETCTBEHHOCTU B Clnydae HeHaanexauwero okasaHud
YCnyr, €eClin HeHaanexatwlee ncnojiHeHne AaBmnnocChb crieacresnemM HeoCTOBEPHOCTH,
HEOOCTATO4YHOCTU U

HEeCBOEBPEMEHHOCTN NpeoCTaBnNeHHbIX 3aKka3ymkoM CBeAeHUI, a Takke
BCrneacTeme Apyrux HapyweHun yecroBuin HacTosiwero [loroBopa CO CTOPOHbI
3akasuuka.

5.3. icnonHuTenb He HeceT OTBETCTBEHHOCTU 3@ HECOOTBETCTBME NPEeAOCTaBlNEHHOM
yCnyru oxxmaaHmsam 3akasymnka n/mnu 3a ero CyObeKTUBHYIO OLIEHKY, Takoe
HECOOTBETCTBME OXMAAHNAM W/ UnNun oTpuuatenbHas CyObekTMBHAsA OLEHKa He
ABNAKTCSA OCHOBAHUAMU CYMTATb YCIYrM OKa3aHHbIMU HEKAYeCTBEHHO, U He B
cornacoBaHHOM obbeme.

5.4. B cny4yae, ecnn 3akasduk No NpuymMHaMm, He 3aBuCALLMM OT McnonHutens, He
BOCNOSb30Bancs Ycnyramu n He yBeaomun VIcnonHuTensi 0 CBOEM XenaHun
OTKasaTbCA OT YCnyr B CPOKK, YKasaHHble B N. 4.3.5. HacTodwwero [loroBopa, TO
Ycnyra cuntaetcsa okasaHHOM Hagnexawmm obpa3om 1 onnadeHHble VicnonHurento
AeHeXHble cpefCcTBa BO3BpaTy He noanexar.

5.5. B crnyyae HapylweHusi 3aKka3dMkoMm UCKMYMTENbHbIX 1 aBTOPCKUX NpaB
NcnonHutens, ykasaHHbIX B rnaBe 8 HacTosiwero [lorosopa, VicnonHutenb nveet
npaso:

- Ha OTKa3 OT MCMONHEHMSA U pacTopXeHue [JoroBopa B O4HOCTOPOHHEM MOPSAKE;
- Ha B3bICKaHKue ¢ 3akas4vuka wrpacda B pasmepe 200 000 (aByxcoT Tbica4) pybnen.

5.6. CTOpOHbI 0CBOOOXAAOTCA OT OTBETCTBEHHOCTM 3@ HEUCTIONHEHME UM
HeHaanexallee UCNonHeHne cBoux oba3aTenbCTB No HacToswemy [orosopy, ecnu
TaKOBblE ABUMNCb CNEACTBUEM HENpeaBUAEHHbIX, HENPEOAONMMbIX 0OCTOSATENLCTB,
a UMEHHO 3eMIeTpsiCeHne, noxap, HaBoOAHEHNE, NpoYne CTUXUNHbIE BeacTeus,
anuMaeMumn, aBapun, B3pbiBbl, BOEHHbIE AENCTBUSA, U3MEHEHUS 3aKOHOAaTEeNbCTBAa,
yKa3bl YNOHOMOYEHHbIX ML, NOBMEKLLNE 38 COBOM HEBO3MOXHOCTb BbINONTHEHUS
CTtopoHamu cBoux obsi3aTenbCTB No HacTosiwemy [Jorosopy.

CTOpOHbI NPeanpuMMyT BCce BO3MOXHOE, YTOObI BbINONMHUTL BCe 0bsizaTenscTBa no
HacTosiLemy [1oroBopy 1 BOCMOb3YOTCS BO3MOXHOCTbIO NEpeHOca BbINOMHEHUS
06s13aTenbCTB Ha CornacoBaHHbIN CPOK.

6. PASPELLEHWME CIMOPOB

6.1. Bce crnopbl 1 pasHornacus, BO3HUKLINE B CBA3WU C UCMOSNTHEHMEM HaCTOSLLEro
[orosopa, pelatotrca CTopoHamu nytem neperoBopoB. Cpok paccCMOTpeHUs



nMcbMeHHon npeTeH3nn CTopoHamu cocTaenseT 15 (nAaTHaguaTe) KaneHgapHbIX
OHEN.

6.2. B cnydae He gocTtukeHus cornacua mexay CtopoHamu Bce cnopbl
paccmaTtpuBatloTcs B cyaebHoM nopsake, B COOTBETCTBUM C 3aKoHOAATeNbCTBOM PP
no MecTy okasaHuga ycnyru. Mectom okasaHusa Ycnyr CTOPOHbI MPU3HaOT ropos
BopoHex.

7. CPOK AEVCTBUSA JOTOBOPA M MOPAAOK EFO M3MEHEHWA U
PACTOPXEHWA

7.1. Hactoqawmi [loroBop BCTynaeT B CUy C MOMEHTa akuenTa 3aka3ynmkom u
AENCTBYET 4O MOMEHTA NOMHOro BbiNoNHEHUsA obsizatenscTB CTopoHaMu.

7.2. icnonHutenb nmeet npaeo B NMt060N MOMEHT M3MEHSTb YCIOBUS HAaCTOSILLErO
[loroBopa B 04HOCTOPOHHEM MNopsiake 6e3 npeaBapuUTenbHOro cornacoBaHus C
3akasyukom, obecrnevmnsasi npy aToM NyGnnKaLmoo N3MeHeHHbIX YCIOBUN B
NHTepHeTe Ha CanTe cnonHntens He MeHee YeM 3a OAMH AeHb A0 UX BBOAA B
Jeunctseue.

7.3. 3aKkasuymk BnpaBe pacTOprHyTb HacTosALWMn [JoroBop B 0O4HOCTOPOHHEM MOpPSIAKE
B Criyyae He npegocTaBrneHus VicnonHutenem Ycnyr B 3asiBNeHHbIE CPOKU.

8. PE3YNTAT MHTENNEKTYANbHOW OEATENBHOCTU

8.1. Bce nHdopmaumoHHble MaTepuarsl, npegocTaBngemsle MicnonHutenem
3akasuuky B npouecce nposeaeHnsa Kypcos, a Takke pesyrnbraTbl (hOTO- U
BNOEOCHEMKM, NonyYyeHHble VcnonHutenem Bo BpeMs npoeeneHns Kypcos,
ABNSAKTCA pe3ynbTaToM UHTENNEKTYanbHON OeATENbHOCTU, UCKITIOUYNTENBHOE U
aBTOPCKOE NpaBo, B TOM YUCIIE CMEXHble C aBTOPCKUM npasa npuHaanexar
WcnonHutento.

8.2. OcyuwecTtBnATb hoTOCHEMKY, ayano- n/unu smaeosanncb Kypcos BO3MOXHO
TONbKO C paspeLleHns McnonHutens. Vicnonb3oBaHue pesyrnsraToB
WHTENMeKTyanbHOW AesaTenbHOCTN 6e3 NnMcbMeHHOro cornacus McnonHutens
ABNAETCA HapyLUEHNEM UCKITOYUTENBHBIX NpaB McnonHuTensa, 4To BneveT 3a cobom
rpaXkgaHCcKy, agMUHUCTPATUBHYIO U UHYKO OTBETCTBEHHOCTb B COOTBETCTBUM C
AEeNCTBYIOLWNM 3akoHoaaTenbcTBoM Poccuinckon denepaumm.

8.3. 3akasuuk He MmeeT NpaBa KoNMpoBaTb ayauo 1 Buaeomartepuansl Kypcos
McnonHuTens nonHoCTb0 UM YacTUYHO, BECTU 3anucb TpaHcnauumn Kypcos, a
Takke mkcupoBaTtb cogepxaHne Takmx KypcoB NomMHOCTbIO UM YaCTUYHO
Kaknm-rnmbo cnocobom n/unm Ha Kakon-nnbo mMatepuanbHbI HOCUTESb, a TaKkKe
Ncnonb3oBaTb CoaepXaHue ykaszaHHbIX Kypcos 6e3 nMcbMeHHOro cornacus
WcnonHutens, 4yto ByaeT cumtaTbCsa HapyLLIEHMEM UCKNIOYMTENBHOIO npasa
WcnonHuTtens n BnedeT 3a cobon rpaxxaaHckyo, agMUHUCTPATUBHYHO U YTONOBHYO



OTBETCTBEHHOCTb B COOTBETCTBMM C AEUCTBYHOLLMM 3aKOHOL4aTeNbCTBOM Poccumckon
denepauyun.

9. KOHONAEHUNATIBHAA NHOOPMALNA. NMEPCOHAINBbHbBIE JAHHbLIE
3AKASHNKA

9.1. CtopoHbl 065a3ytoTca 6e3 oborogHOro cornacusa He nepegasaTtb TPETbUM NULAM
OpraHM3auUMOHHO-TEXHOMNOMMYECKY0 1 KOMMEPYECKYIO MHpopmauuio,
CoCTaBnswLYyo cekpeT anga nodon n3 CTopoH (aanee — «koHduaeHuaneHas
MHdopMaLUsa») NPU YCNOBUK, YTO:

- Takas MHopMauus UMEEeT OENCTBUTENbHYIO UK NOTEHLMANbHYH KOMMEPYECKYHo
LlEHHOCTb B CUITy €e HEM3BECTHOCTUN TPETbUM NMLaM;

- K Takow I/IH(bOpMaLI,I/II/I HeT CBO60,D,HOFO 0ocCTyna Ha 3aKOHHOM OCHOBaHUW,

- obnagarens Takon MHoOpMaLUUK NPUHMMAaET Haanexaiumne Mmepbl K obecnevyeHmto
€€ KOHUAEHUManbHOCTH.

9.2. KoHdpmaeHumanbHas MHdopMaLmsa NoANeXUT oxpaHe 6eCcCpoyHo.

9.3. 3akasuukK BblpaXkaeT CBOE Corflacne Ha Ucnonb3oBaHue MicnonHutenem
nepcoHarnbHbIX AaHHbIX 3aka3yuka, NpeaocTaBneHHbIX MM Mpu pernctTpaumm Ha
Cante UcnonHutensa. McnonHutens 0683aH o6ecneunTb COXpaHHOCTb
nepcoHarnbHbIX AaHHbIX 3aka3yumka.

9.4. 3akntoyasa HacToswmr [loroBop, 3akasdnk gaeT corfacue Ha Ucnonb3oBaHue
n3obpaxeHnsa 3akasunka, Bolleallee B pe3ynbraTbl MHTENNEKTYarnbHON
aeatenbHOCTU MicnonHutens, ykasaHHble B n. 4.2.1. [loroBopa. B cnyyae
Hecornacus 3akas4yvka Ha NpeaocTaBieHne npaB Ha UCMNoNb30BaHME ero
n3obpaxeHns, oH ysegomnsiet 06 atom MicnonHutensi B NMCbMeHHON oopme no
3NeKTpoHHOMY agpecy VcnonHuTens.

10. NMPOYMNE YCNOBUA

10.1. OcbopmneHHasa 3akas3unkom 3asBka, KoTopas 3anonHaeTtca Ha Cante
WcnonHuutens, asnsertca

HeoTbeMIIEMOW YacTbio HacTosLLero [lorosopa.

10.2. Bo BceM ocTanbHOM, 4YTO He NpeayCMOTpPeHO HacToAwmm [orosopom,
CTOpOHbI ByQyT pykoBOACTBOBATLCS AEMCTBYIOLMM 3aKOHOA4ATENBCTBOM
Poccunckon ®egepauumn.

10.3. 3akasunk NnoaTBEPXKOAET, YTO A0 MOMEHTA 3akntodeHus [JoroBopa (akuenTa
HacTosiwero [lorosopa) nonyyumn ot MicnonHUTens BCO NOHyH MHGOpMaLmio 0



cpokax, Nnopsiake U MHbIX YCIOBUSIX OKa3aHust YCNyr U YTO BCe YCIOBUS HACTOSILLLErO
[loroBopa emy SiCHbl, 1 OH NPUHUMAET X Ge3yCNOBHO U B NOMHOM obbeme.

11. UCMONHNTENb:

HasBaHue:

I Benoopnosckas tOnua CepreesHa

NHH 4632 3391 7429

OI'PHWIM 32446 00000 37378

OO0 "baHk Touka"

PacuetHbii cueT 4080 2810 5200 0041 2035

BUK 044 525 104
K/c 3010 1810 7453 7452 5104
MouToBbLIN agpec: 11 aspoapOMHbIN nepeynok 6, r Kypck



